SKETTY and KILLAY MEDICAL CENTRES` PATIENT FORUM

MINUTES OF THE MEETING held Tuesday, 12th March 2019 at 
SKETTY MEDICAL CENTRE

 Present:                  Bernard Evans (BE)                                 
                                 Ray Dancer (RD)
                                 Dana Evans (DE)
                                 Rita Ford (RF)
                                 Tyrone Lewis (TL) – Chairman
                                 Ann Spinks (AS)
                                 Peter Thomas (PT)

In attendance:         Dr. Ian Joslin (IJ)
                                 Else Ulvi (EU) – Practice manager
                                        
Apologies for absence were received from Stephen Clark and Janet Lloyd. 

The minutes of the meeting held 12th February 2019 were accepted subject to the addition of “the paramedic was able to speak with a doctor to access the patient`s information” (under `other business, bullet point1).  Proposed by AS, seconded by RD.

Matters Arising:
An update on doctors working in the Practice has been circulated to members and posted on the noticeboards.
Concerns were expressed that the Practice now has just one full-time doctor. It is going to become increasingly difficult for patients to consult with a doctor of their choice. 
There are currently 11 partners in the Practice but no-one is identified as a `senior partner`; this is in line with modern practice. The retention rate in Wales for newly qualified doctors is 50%.    
	The number of callers held in the telephone queues has been reduced. 

It was noted that the doctors frequently call back patients (triage) but do not receive any response to their calls. IJ commented that he will try those telephone numbers several times and often there will not be any response at all. IJ stated that out of 15 call-backs made to patients on the day of this meeting only 10 had been answered. He would be try those numbers again that afternoon.
DE advised that she had received a telephone call and subsequent email from a patient who had expressed dissatisfaction with the new telephone system. The patient wishes to remain anonymous; the Practice manager advised that she would contact the patient if the latter were willing to make her contact details known. It is hoped that the amendments made to the new telephone system will go some way to addressing the patient’s concerns.
	It was noted that the ABMU HB had suffered a power outage which has had a knock-on effect in getting results onto patients` records.
	If blood tests are arranged as a result of a hospital appointment the results go back to the hospital, The GP has to log in to another computer system to be able to read those results. If a GP orders tests the results go back to the GP who asked for those tests.
	TL advised that a few departments are sending letters direct to patients detailing the tests; GPs are often copied in. This process seems to becoming more routine/ normal.
	Access to the GPOOH service is through 111; the caller will be telephoned by a GP from the Morriston centre. BE advised that it had recently taken 20 minutes for 111 ro answer his call.

Practice services:
 Forum members expressed concerns that the lift in Killay had not been in operation for a few weeks. In response to a query EU advised that the upstairs in Killay surgery is still used for pulmonary rehab. and ante-natal clinics. Expectant mothers who may have buggies with them have to leave them downstairs. RL advised the penalties that can be imposed for not complying with disability access regulations.
	 A patient has experienced difficulties in accessing MHOL after the death of her husband as he had all the required information. EU advised that there is a contact telephone number at the top right hand corner of the site. 
	The district nurses are once again going to be allocated to surgeries but the changes have not yet taken place.

Patient feedback: 
	A Forum member reported that a call had been made to the surgery about test results but was advised to ring the next day to speak to a doctor. A paramedic had needed to be called who was able to access the patient`s medical notes. The service had been excellent.  
	Another Forum member reported that primary care does not seem able to `talk` directly to secondary care. There had been nothing on the patient`s primary care record for tests carried out some three weeks earlier.

A third Forum member reported that there is a very efficient nurse team at the Sketty surgery. They are very busy but no patient is kept waiting unduly.   
	It was noted that the INR team in Killay is also very efficient; patients are often seen before their appointment time.


Treasurer`s report: 
	 Available funds remain at £192.99 plus £15.00 petty cash held by DE. 


CHC feedback:
 The HB`s February meetings had been cancelled as all personnel are concentrating on the boundary changes.
	 ABNU HB has decided to incorporate its new name (Swansea Bay Health Board) on stationery, and signs gradually, as current supplies run out.
	 Waiting times for cancer treatment have improved; the HB is now concentrating on improving sequential appointments. Ophthalmology waiting times are the worst.
	The birthing pool facility in Bridgend Hospital is no longer available for ABMU HB patients. A larger similar facility will be developed at Singleton.
 More scrutiny visits are planned.
	 Car parking remains an issue. The Council did not approve the proposed surface at the University facility across the road from Singleton and which would have been used for staff car parking. The Council has however approved the same surface near the Liberty Stadium with signs to be erected advising users they do so `at their own risk`. TL will raise this issue.

Other business:    None

Date of next meeting:  The date of the next meeting is Tuesday, 9th April 2019. 

There being no further business the meeting closed at 3.10pm 



Signature: ___________________(Chairman) __________ (date)                                                                                         
                                       
                                     Tyrone Lewis                             

